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1. Executive Summary

1.1. Purpose

The purpose of this document is to define the scope of work, and technical details therein, that shall dictate the construction of the project.

Ultimately these criteria will define future testing, performance and enhancement parameters. 

This document should be referred to carefully during all phases of implementation, testing and release for critical information and technical details that fulfill the scope of the system, and bring life to all of the functionalities that meet requirements set by CAMS.

1.2. Document Outline Section

• Usage Scenarios - Use case diagrams with corresponding system function descriptions.

• Database Design - Documentation and explanations of relational database tables, relations, constraints and data model design.
2. Architecture Design

2.1. General Architecture

CAMS has been designed to be deployed in a three-tier deployment and will take advantage of this fact in the implementation of certain parts of the application. The application consists of a Web tier built with ASP.NET Web Forms which uses "code-behind" to separate the application HTML from the user interface code. The middle tier contains business components to control the application logic which talked to a SQL Server database through the Microsoft Database Access Application Block and CAMS Components. 
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2.1.1. Data Tier

This Tier is responsible for retrieving, storing and updating from the database. Stored Procedures are considered as a part of the Data Tier because their usage increases the performance and code transparency of an application.

2.1.2. Logical Tier

This is the brain of the 3.Tier Application. This tier is divided in 2 others and the advantages of separate Logical Tier in to Business Tier and Data Access Tier are:
· Increases code transparency.

· Supports changes in Data Layer. You can change or alter database with out touching the Business Layer and this would be a very minimum touch up.   

2.1.2.1. Business Tier

This sub tier contents classes to calculate aggregated values and this tier doesn’t know about any GUI controls and how to access databases. The classes of Data Access Tier will supply the needed information from the databases to this sub tier.
2.1.2.2. Data Access Tier

This tier acts as an interface to Data Tier. This tier knows how to (from which database) retrieve and store information.  

2.1.3. Presentation Tier

This Tier is responsible for communication with the users and it will use objects from Business Layer to response GUI raised events.

2.2. Software Requirements

	Web Server

	· Domain Name Service (DNS) software to run on the Internet server. DNS is a distributed database system for translating computer names into numeric IP (Internet Protocol) addresses, and vice-versa.
· E-mail server software, including Simple Mail Transfer Protocol (SMTP) to route mail onto the Internet and Post Office Protocol 3 (POP-3) to receive and distribute messages between the e-mail server and individual users.
· .NET Framework v1.1

· Microsoft Office 2003


	Database Server

	· SQL Server 2000


	Client station

	· Web browser such as Internet Explorer.
· Microsoft Office 2003 (recommended) . 
· Adobe Acrobat.


2.3. Physical Architecture

The following graphic displays the architecture proposed for the system. In this section different features of the architecture are detailed.
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Proposed Physical Architecture

3.  Logical Design

3.1. Components Diagram
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3.2. Description of Components
	Component
	Description

	Presentation Logic
	

	CAMS.WebApp
	Front-End of the application. 

	CAMS.WebApp.WUC
	Contains the common Web User Controls of the Application-

	CAMS.WebApp.WebLogic
	The Presentation Logic and the control flow will be managed in this namespace.

	Business Logic
	

	CAMS.BLI
	CAMS Business Logic Implementation.
Contains the following control classes: CC_Client, CC_Case, CC_Professional, CC_GrantType, CC_GrantOffice, CC_Contractor, CC_Reminder.
Only use the Microsoft Building Block Data to the communication with the database

	CAMS.BLI.Adm 
	CAMS Business Logic Implementation to administer the system. 
Contains the control class CC_Security, CC_User.

Only use the Microsoft Building Block Data to the communication with the database

	CAMS.BLI.Reports 
	CAMS Business Logic Implementation to Reports.
Only use the Microsoft Building Block Data to the communication with the database

	Database
	

	SP_CAMS_DB
	Stored Procedures required per each component of the application.


4. Usage Scenarios

4.1. Definitions and purpose

4.1.1. CMS01_R1601 - Add / Modify Client.
	System Use Case:
	Add / Modify Client

	Actors:
	All Actors

	Description:

The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires add, modify or delete a client.

The use case ends after a new client is added or existing information of a Client has been modified.


	References:
	· CAMS - Prototype Screenshots

CMS01_R1601 Maintenance Module (Client)

· CAMS – Business Requirement Document.
See requirement CMS01_R1601

	Pre-conditions:
	The fields Title, Ethnicity, Religion, General Property Type, Tenure and Marital Status have to be loaded.

The access groups to this interface will be obtained from the database in order to manage the security.  These accesses will be loaded as part of the initial load.

	Actor Action
	System Response

	1. Actor selects New/Client option from the menu of any interface.
2. Actor presses the Open button from the Search Client Interface.
	3. System validates the access group of the user logged in when the Client Maintenance Interface is loading. When the user doesn’t belong to a group of access allowed, the system sets a message and sends it as parameter to the Message Interface, then Message Interface is displayed.

4. If the user belongs to an access group allowed, the system gets the key “Insert” or “Update” to identify if the action is the insertion or the update of a new record. 

5. If the page was invoked from the menu the system writes the route of the menu selected on the header.

	6. Actor fills fields of the page.
	7. System displays validation messages below fields if they are inconsistent.

	8. Actor picks the Income Details tab
	9. System displays the fields corresponding to Income Details section. 

	10. Actor picks Disabled Client tab
	11. System displays the fields corresponding to the Disabled Client section.

	12. Actor selects an Occupational Therapist from the list.
	13. System displays the fields: Address, Telephone, Postcode and Email.

	14. Actor presses the “...” button.
	15. System sends the keys “Insert” and “Client Maintenance” as parameters to the Professionals Maintenance Interface.

16. System refreshes the list of Occupational Therapists.

	17. Actor picks the Property Details tab
	18. System displays the fields corresponding to the Property Details section.

	19. Actor selects Fold Option
	20. System enables the control which contains the fields: Prove of Title, Mortgage Consent, Landlord Consent and Tenancy Agreement.

	21. Actor selects Client Option
	22. System resets and disables the control which contains the fields: Prove of Title, Mortgage Consent, Landlord Consent, and Tenancy Agreement.

	23. Actor picks the Data Protection tab
	24. System displays the fields corresponding to the Data Protection section.

	25. Actor picks the Comments tab.
	26. System displays the field corresponding to Comments section.

	27. Actor presses the Cancel button.
	28. If the key gotten is “Insert”, the page is redirected to the Home Interface.

29. If the key gotten is “Update” the page is redirected to the Search Client Interface

	30. Actor presses Save button
	31. System checks if there are no validation messages below the fields. 

· If there are validation messages, system locates the prompt on the first field inconsistent.

· If there are no validation messages, system validates the client. 

32. If Applicants NI Number was not found a new client is added in the Client master. 

· System sets a message.

· System redirects page to the Message Interface.

33. If exists one client with the same Surname and Address, is active and has a different Applicants NI Number, the system displays a confirmation message to update. (see items from 36 to 39)

34. If exists more than one active client with the same Surname and address:

· System sets a message.

· System redirects page to the Message Interface.

35. If exists an active client with the same Applicants NI Number, displays a confirmation message to update. (see items from 40 to 43)

	36. User presses Yes.
	37. System updates the Applicants NI Number and the rest of fields.

· System sets a message.

· System redirects page to the Message Interface.

	38. User presses No
	39. System hides confirmation message.

	40. User presses Yes.
	41. System updates record with the same Applicants NI Number.
· System sets a message.

· System redirects page to the Message Interface.

	42. User presses No
	43. System hides confirmation message.

	44. User presses Delete button
	45. System displays a confirmation message.(see items from 46 to 49)

	46. User presses Yes
	47. System updates status of the client as “Inactive”.
· System sets a message.

· System redirects page to the Message Interface.

	48. User presses No 
	49. System hides confirmation message.

	Post-conditions:
	A new client is added or the existing client is modified.


· Design Class Diagram – Add / Modify Client
[image: image2.emf]EC_tblCAMSProfessionals

Insert()

Modify()

Delete()

Get()

List()

EC_AccessControls

GetAccess()

All Actors

(from System Actors)...

)

CC_Security

EC_tblCAMSClients

Insert()

Modify()

ModifyPK()

Get()

Delete()

List()

IC_Professional

Open()

SelectMenu()

Save()

Select()

Cancel()

AcceptModify()

AcceptDelete()

Destroy()

CC_Professional

IC_MaintenanceClient

Open()

SelectMenu()

Save()

AcceptModify()

AcceptDelete()

AddProfessional()

Cancel()

Destroy()

IC_Home

Open()

SelectMenu()

Destroy()

IC_Message

Open()

SelectMenu()

Destroy()

EC_tblCAMSParameters

getEthnicity()

getTitle()

getTenure()

getProfession()

getPropertyType()

getCaseStatus()

getStages()

getReasons()

getLocations()

getWarrantySchemas()

getAccessGroup()

getMaritalStatus()

getReligion()

CC_Client


4.1.2. CMS01_R1601 - Add / Modify Contractor

	System Use Case:
	Add / Modify Contractor

	Actors:
	All Actors 

	Description:

The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires add, modify or delete a contractor.


The use case ends after a new Contractor is added or information of an existing Contractor has been modified.


	References:
	· CAMS - Prototype Screenshots

CMS01_R1601 Maintenance Module (Contractor)

· CAMS – Business Requirement Document 

See requirement CMS01_R1601

	Pre-conditions:
	The fields Warranty Schemas and Preferred location to work have to be loaded.

The access groups to this interface will be obtained from the database in order to manage the security.  These accesses will be loaded as part of the initial load.

	Actor Action
	System Response

	1. Actor selects the Maintenance/Contractor option from the menu of any interface.
2. Actor presses the “…” button from the SL21 tab of the Case Management Interface.


	3. System validates the access group of the user logged in when the Contractor Maintenance Interface is loading. If the user doesn’t belong to a group of access allowed, the system sets a message and sends it as parameter to the Message Interface, then the Message Interface is displayed. 

4. If the user logged in belongs to an access group allowed, the system displays the list of contractors.
5. If the page was invoked from the menu the system writes the route of the menu selected on the header.

6. System sets the key “Insert” and resets the input controls.

	7. Actor fills fields of the page.
	8. System displays validator messages below fields if they are inconsistent.

	9. Actor selects the Vat registered checkbox.
	10. System enables the field Number.

	11. Actor unmark the Vat registered checkbox
	12. System resets and disables the field number.

	13. Actor selects a contractor from the list.
	14. System fills the fields: Company Name, Contact Name, Address, Fax, Postcode, Email, Telephone, Preferred Location to work, Mobile, Warranty, Vat Registered and Number.

15. System sets the key “Update”

	16. Actor presses the Add button
	17. System resets the fields.

18. System sets the key “Insert” 

	19. Actor presses the Save button
	20. System checks if there are no validation messages below the fields. 

· If there are validation messages, system locates prompt on the first field inconsistent.

· If there are no validation messages, system gets the key set. If the key is “Insert” a new contractor is added, if it is “Update” the contractor is modified.

	21. Actor presses the Cancel button
	22. System redirects the page to the Interface which invoked it. If the parameter which contains the page is empty, the page is redirected to the Home Interface.

	23. User presses the Delete button
	24. System displays a confirmation message.(see items from 25 to 28)

	25. User presses Yes
	26. System updates status of the contractor as “Inactive”.
· System sets a message.

· System redirects page to the Message Interface.

	27. User presses No 
	28. System hides confirmation message.

	Post-conditions:
	A new Contractor is added or information of an existing Contractor is modified.


· Design Class Diagram – Add / Modify Contractor
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4.1.3. CMS01_R1601 - Add / Modify Grant Office

	System Use Case:
	Add / Modify Grant Office

	Actors:
	All Actors 

	Description:

The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires add, modify or delete a Grant Office.

The use case ends after a new Grant Office is added or information of an existing Grant Office has been modified.


	References:
	· CAMS - Prototype Screenshots

CMS01_R1601 Maintenance Module (Grant Offices) – Prototype modified: Lists controls (combo box and list box) will be replaced by check controls containing the names of the Housing Advisors and Technical Advisors

· CAMS – Business Requirement Document 

See requirement CMS01_R1601

	Pre-conditions:
	The names of the Housing Advisors and Technical Advisors have to be loaded.

The access groups to this interface will be obtained from the database in order to manage the security.  These accesses will be loaded as part of the initial load.

	Actor Action
	System Response

	1. Actor selects Maintenance/Grant Office option from the menu of any interface.
	2. System validates the access group of the user logged in when the Grant Office Maintenance interface is loading. If the user doesn’t belong to a group of access allowed, the system sets a message and sends it as parameter to the Message Interface, then Message Interface is displayed. 

3. If the user logged in belongs to an access group allowed, the system displays the list of Grant Offices and writes the route of the menu selected on the header.

4. System sets the key “Insert” and resets the input controls.

	5. Actor fills the fields of the page.
	6. System displays validation messages below fields if they are inconsistent.

	7. Actor selects a Grant Office from the list
	8. System fills the fields: Grant Office, Abbreviation, Address, and Postcode. Housing Advisors and Technical Advisors assigned.

9. System sets the key “Update”

	10. Actor presses the Add button
	11. System resets the fields.

12. System sets the key “Insert” 

	13. Actor presses the Save button
	14. System checks if there are no validation messages below fields. 

· If there are validation messages, locate prompt on the first field inconsistent.

· If there are no validation messages, system gets the key set. If the key is “Insert” a new Grant Office and the detail of Housing Advisors and Technical Advisors assigned are added.

· If it is “Update” the Grant Office and the detail of Housing Advisors and Technical Advisors assigned are modified.

	15. Actor presses the Cancel button
	16.  System redirects page to Home Interface.

	17. User presses Delete button
	18. System displays a confirmation message.(see items from 19 to 22)

	19. User presses Yes
	20. System updates status of the Grant Office as “Inactive”.

· System sets a message.

· System redirects page to the Message Interface.

	21. User presses No 
	22.  System hides confirmation message.

	Post-conditions:
	A new Grant Office and the detail of HA and TA assigned are added or the information of an existing Grant Office and the detail of HA and TA assigned are modified.


· Design Class Diagram – Add / Modify Grant Office
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4.1.4. CMS01_R1601 - Add / Modify Professional
	System Use Case:
	Add / Modify Professional

	Actors:
	All Actors

	Description:

The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires add, modify or delete a Professional.

The use case ends after a new Professional is added or information of an existing Professional has been modified.

	References:
	· CAMS - Prototype Screenshots

CMS01_R1601 Maintenance Module (Professional) 
· CAMS – Business Requirement Document 

See requirement CMS01_R1601

	Pre-conditions:
	The professions have to be loaded.
The access groups to this interface will be obtained from the database in order to manage the security.  These accesses will be loaded as part of the initial load.

	Actor Action
	System Response

	1. Actor selects Maintenance/Professional option from the menu of any interface.
2. Actor presses the “…” button from the Disabled Client tab of the Client Maintenance Interface.

3. Actor presses the “…” button from the Architect tab of the Case Management Interface.
	4. System validates the access group of the user logged in when the Professional Maintenance interface is loading. If the user doesn’t belong to a group of access allowed, the system sets a message and sends it as parameter to the Message Interface, then Message Interface is displayed. 

5. If the user logged in belongs to an access group allowed, the system displays the list of Professionals 
6. If the page was invoked from the menu the system writes the route of the menu selected on the header.

7. System sets the key “Insert” and resets the input controls.

	8. Actor fills fields of the page.
	9. System displays validation messages below fields if they are inconsistent.

	10. Actor selects a Professional from the list
	11. System fills the fields: Surname, Address, Name, Postcode, Profession, Email, Telephone and Mobile.

12. System sets the key “Update”

	13. Actor presses the Add button
	14. System resets the fields.

15. System sets the key “Insert” 

	16. Actor presses the Save button
	17. System checks if there are no validation messages below fields. 

· If there are validation messages, locate prompt on the first field inconsistent.

· If there are no validation messages, system gets the key set. If the key is “Insert” a new Professional is added, if it is “Update” the Professional is modified.

	18. Actor presses the Cancel button
	19.  System redirects the page to the Interface which invoked it. If the parameter which contains the page is empty, the page is redirected to the Home Interface.

	20. User presses Delete button
	21. System displays a confirmation message.(see items from 22 to 25)

	22. User presses Yes
	23. System updates status of the Professional as “Inactive”.

· System sets a message.

· System redirects page to the Message Interface.

	24. User presses No 
	25. System hides confirmation message.

	Post-conditions:
	A new Professional is added or the existing information of a Professional is modified.


· Design Class Diagram – Add / Modify Professional
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4.1.5. CMS01_R1601 - Add / Modify Grant Type
	System Use Case:
	Add / Modify Grant Type

	Actors:
	All Actors 

	Description:

The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires add, modify or delete a Grant Type.

The use case ends after a new Grant Type is added or information of an existing Grant Type has been modified.

	References:
	· CAMS - Prototype Screenshots

CMS01_R1601 Maintenance Module (Grant Types) 
· CAMS – Business Requirement Document 

See requirement CMS01_R1601

	Pre-conditions:
	The access groups to this interface will be obtained from the database in order to manage the security.  These accesses will be loaded as part of the initial load.

	Actor Action
	System Response

	1. Actor selects Maintenance/Grant Type option from the menu of any interface.
	2. System validates the access group of the user logged in when the Grant Type Maintenance interface is loading. If the user doesn’t belong to a group of access allowed, the system sets a message and sends it as parameter to the Message Interface, then Message Interface is displayed. 

3. If the user logged in belongs to an access group allowed, the system displays the list of Grant Types and writes the route of the menu selected on the header.

4. System sets the key “Insert” and resets the input controls.

	5. Actor fills fields of the page.
	6. System displays validation messages below fields if they are inconsistent.

	7. Actor selects a Grant Type from the list
	8. System fills the fields: Grant Type, Abbreviation, and Threshold for Grant type. This last field is displayed as read-only.
9. System sets the key “Update”

	10. Actor presses the Add button.
	11. System resets the fields.

12. System sets the key “Insert” 

	13. Actor presses the Save button.
	14. System checks if there are no validation messages below fields. 

· If there are validation messages, system locates the prompt on the first field inconsistent.

· If there are no validation messages, system gets the key set. If the key is “Insert” a new Grant Type is added, if it is “Update” the Grant Type is modified.

	15. Actor presses the Cancel button
	16.  System redirects page to Home Interface.

	17. User presses the Delete button
	18. System displays a confirmation message.(see items from 19 to 22)

	19. User presses Yes
	20. System updates status of the Grant type as “Inactive”.

· System sets a message.

· System redirects page to the Message Interface.

	21. User presses No 
	22. System hides confirmation message.

	Post-conditions:
	A new Grant Type is added or the existing information of a Grant Type is modified.


· Design Class Diagram – Add / Modify Grant Type
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4.1.6. CMS01_RQ509 / CMS01_RQ507 – Import Cases.
	System Use Case:
	Import Cases

	Actors:
	Housing Advisor, Technical Advisor 

	Description:

The use case begins when the Housing Advisor or Technical Advisor requires to import the work in progress from the excel spreadsheet.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ509 Import Work in Progress.
· CAMS – Business Requirement Document 

See requirements CMS01_RQ509, CMS01_RQ507.

	Pre-conditions:
	Spreadsheet has to be standardized.
The access groups to this interface will be obtained from the database in order to manage the security.  These accesses will be loaded as part of the initial load.


	Actor Action
	System Response

	1. Actor selects Spreadsheet/Import option from the menu of any interface.
	2. System validates the access group of the user logged in when the Import Interface is loading. If the user doesn’t belong to a group of access allowed, the system sets a message and sends it as parameter to the Message Interface, then Message Interface is displayed. 
3. System writes the route of the menu selected on the header

	4. Actor presses the Cancel button.
	5.  System redirects page to Home Interface.

	6. Actor presses the Browse button.
	7.  System displays a dialog box that allows actor to select a file.


	8. Actor presses the Import button
	9.  System uploads the file selected to the web server and defines a new name to avoid duplicated files. (Name suggested: SessionId.xls).
10. System opens the file uploaded and evaluates each row according to the defined process for subsequent load of cases indicated on the page 29...
11. System creates a log entry.
12. System deletes the file from the web server.

	
	

	
	13. 

	
	

	
	14. 

	
	

	
	15. 
16. 


· Process for subsequent load of cases.

Definition of variables to create a log entry
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· Design Class Diagram – Import Cases 
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4.1.7. CMS01_RQ502 – Set thresholds and reminders.

	System Use Case:
	Set thresholds and Reminders

	Actor:
	Manager.

	Description:  
The use case begins when the Manager sets the grant type threshold in months and the reminder set is in weeks to reach the pre-defined target dates.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ502 Thresholds and Reminder settings. Prototype modified: The Reminder Settings (Weeks) section will include a read-only check box to determine if the threshold is based on a grant type and also will include 1 combo box to display as read-only the reminder selected and 2 input text controls to set thresholds and the TTTRBRT of the reminder selected.
The Grant Types Thresholds (months) section will include 1 combo box to display as read-only the grant type selected and a input text control to set the threshold.
· CAMS – Business Requirement Document 

See requirement CMS01_RQ502.

	Pre-conditions:
	The list of 12 reminders detailed in the requirement 9.3.2 of the CAMS - Business Requirement Document have to be loaded.
The access groups to this interface will be obtained from the database in order to manage the security.  These accesses will be loaded as part of the initial load.

	Actor Action
	System Response

	1. Actor selects the menu Settings/Thresholds Reminders.
	2. System validates the access group of the user logged in when the Thresholds and Reminders settings Interface is loading. If the user doesn’t belong to the managers group, all controls are set as read only.
3. System writes the route of the menu selected on the header.
4. System displays the list of 12 reminders and the list of grant types and thresholds assigned. 

	5. Actor fills fields of the page.
	6. System displays validation messages below fields if they are inconsistent.

	7. Actor selects a reminder from the list
	8.  System displays the fields: Reminder, Threshold and the time to trigger reminder before reaching threshold.
9. If a threshold is based on the grant type assigned the check Based on Grant Type is checked and the threshold text control is set as read-only.

	10. Actor selects a grant type from the list
	11. System displays the fields 

	12. Actor presses the Save button.
	13. System updates the value of the field threshold corresponding to the Grant Type section.
14. System updates the values of the fields: threshold and TTTRBRT corresponding to the Reminder Settings section. 
15. If there is not a reminder selected systems displays the corresponding messages below the fields.

	16. Actor presses the Cancel button
	17. System redirects the page to the Home Interface.

	18. 
	19. 

	Post-conditions
	A defined reminder or a defined grant type is updated.


· Design Class Diagram – Set thresholds and reminders
[image: image9.emf]EC_tblCAMSAccessControl

GetAccess()

CC_Security

IC_Message

Open()

SelectMenu()

Destroy()

Manager

IC_Reminders

Open()

SelectMenu()

Save()

AcceptModify()

AcceptDelete()

Cancel()

Destroy()

CC_Reminders

EC_tblCAMSReminders

setReminder()

IC_Home

Open()

SelectMenu()

Destroy()

EC_tblCAMSGrantType

Insert()

Delete()

Modify()

Get()

List()

CC_GrantType


4.1.8. CMS01_RQ501 / CMS01_RQ507 – Add / Modify Case

	System Use Case:
	Add / Modify Case

	Actor:
	Manager, Administrative Officer, Housing Advisor, Technical Advisor.

	Description: The use case begins when the Manager, Administrative Officer, Housing Advisor requires add, modify or delete a case or when the Technical Advisor requires modify an assigned case.
The use case ends when a new case is added or the existing information of a case has been modified.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ501 Case Management. Modify prototype: Include the field Applicant’s NI Number


· CAMS – Business Requirement Document.
See requirements CMS01_RQ501,  CMS01_RQ507

	Pre-conditions:
	The access groups to this interface and the authorized fields to be modified will be obtained from the database in order to manage the security.  These accesses will be loaded as part of the initial load.

	Actor Action
	System Response

	1. Actor selects the menu New/Case.

2. Actor opens the case from the Searching Case Interface.

3. Actor opens the case from the Search Case by ID Interface.
	4. System validates the access group of the user logged in when the Case Interface is loading. If the user doesn’t belong to a group of access allowed, the system sets a message and sends it as parameter to the Message Interface, then Message Interface is displayed.
5. If the user acceded through the menu option system sends the key “Insert” as parameter and writes the route on the header.
6. If the user acceded though the Searching Case Interface
7. System sets as read-only the controls not authorized to modify depending on the access group user and the stage of the grant process. (see Requirement 9.9 of the CAMS – Business Requirement Document) 

8. 
9. System gets the key received as parameter and defines action. If key gotten is “Insert”, the system: 
· Clears all the controls excepting the combo boxes.

· Disables the fields Sim. Grant type and Sim. Reference Number and the control of the Formal Application tab which contains the options Fold and Client, and description.
· Displays the Normal status as default.

If key gotten is “Update” the system:

· Displays Client information. (see requirement 9.4.1 of the CAMS – Business Requirement Document)

· Displays general Case information.(see requirement 9.4.2 of the CAMS – Business Requirement Document)
· Displays Performance. (see requirement 9.4.3 of the CAMS – Business Requirement Document)
· Displays reminders if option is set to “ON” (see requirement 9.4.4 of the CAMS- Business Requirement Document)
· Displays Case Management information. (see requirement 9.4.5 of the CAMS – Business Requirement Document)

	10. Actor fills fields of the page.
	11. System displays validation messages below fields if they are inconsistent.

	12. Actor picks the Visit on going tab
	13. System displays the fields corresponding to the Visit on going section.

	14. Actor selects a Grant Office.
	15. System displays the postcode as prefix in the Reference number field.

	16. Actor checks the Simultaneous option.
	17. System enables the fields: Sim. Grant Type and Sim. Reference Number with the postcode number of the grant office as prefix.

	18. Actor picks the Architect tab.
	19. System displays the fields corresponding to the Architect section.

	20. Actor presses the “...” button from the Architect tab
	21. System sends the key “Insert” and the key “Case Management” as parameter to the Professionals Maintenance Interface and then displays it.

22. System refreshes the list of Architects.

	23. User ticks the Building Control/Planning Required option
	24. System sets the Documentation Received container of the tab Work Completed as required.

	25. Actor picks the Contractor Estimates tab.
	26. System displays the list of contractor Estimates per case.

	27. Actor presses the Add button from the Contractor Estimates tab
	28. System saves temporally a new estimated to the case with the information of the fields Contractor, requested and received.

29. System displays a confirmation message.

	30. Actor selects an estimate from the list
	31. Systems displays Contractor, requested and received in the fields above the grid.

	32. Actor presses the Update button from the Contractor Estimates tab
	33. System updates the information of the selected Estimate.

34. System displays a confirmation message.

	35. Actor presses the Remove button from the Contractor Estimates tab
	36. System removes the information of the selected estimate.

37. System displays a confirmation message.

	38. Actor presses the Assign Work from the Contractor Estimates tab
	39. System displays the contractor selected in the Contractor field of the SL21 tab.

40. System displays a confirmation message.

	41. Actor picks the Client’s Documentation tab
	42. System displays the fields corresponding to the Client’s documentation section.

	43. Actor picks the Formal Application tab
	44. System displays the fields corresponding to the Formal Application section.

	45. System checks the “A” or “C” option of the SL20 section.
	46. System resets and disables the control which contains information about the money assigned.

	47. System checks the “B” option of the SL20 section.
	48. System enables the control which contains information about the money assigned.

	49. Actor selects the Fold option
	50. System resets and disables the description field of the “other” option.

	51. Actor selects the other option
	52. System enables the description field of the “other” option.

	53. Actor picks the SL21 tab
	54. System displays the Contractor assigned in the Contractor Estimates tab and the fields corresponding to this section.

	55. Actor presses the “...” button located next to the Contractor list of the SL21 tab.
	56. System sends the key “Insert” and “Case Management” as parameters to the Contractor Maintenance Interface.

	57. Actor picks the Work Completed tab
	58. System displays the fields corresponding to the Work Completed section.

	59.  Actor picks the Comments tab
	60. If there is comments about the case previously saved the system displays it in the field “Previous comments” set as read-only.

	61. Actor presses the Cancel button
	62. System redirects the page to the Interface which invoked it. If the parameter which contains the page is empty, the page is redirected to the Home Interface. 

	63. Actor presses the Delete button
	64. System displays a confirmation message.(see items from 64 to 67)

	65. Actor presses Yes
	66. System updates the case as” Inactive” and creates a log entry.

	67. Actor presses No
	68. System hides the confirmation message.

	69. Actor presses the Save button
	29. System checks if there are no validation messages below the fields. If there are validation messages, system locates prompt on the first field inconsistent.
If there are no validation messages, system gets the key set. If the key is “Insert” a new case is added, if it is “Update” the case is modified. 
For both actions and depending on the information set by the user, the system:

· Updates the stage (see requirement 9.4.2.2 of the CAMS- Business Requirement Document.)
· Updates the status (see requirement 9.4.2.3 of the CAMS – Business Requirements Document)
· Updates Performance (see requirement 9.4.3 of the CAMS – Business Requirements Document)
· Updates reminders if the option is set to “ON” (see requirement 9.4.4 of the CAMS – Business Requirements Document) 

70. 
71. 
72. 
73. System creates a log entry.
74. System sets a message and sends it as parameter to Message Interface.

	
	

	
	75. 
· 

· 
· 
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	Post-conditions:
	A new case is added or the existing information of a case is updated.


· Design Class Diagram – Add / Modify Case
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4.1.9. CMS01_RQ503 – Show summary of Cases.

	System Use Case:
	Show Summary of Cases.

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires see the status of the cases registered and display the list of them.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ503 Case attention based on reminders.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ503.

	Pre-conditions:
	

	Actor Action
	System Response

	1. Actor presses the Home option of the menu.
	2. System counts the number of cases in status Normal, Attention, Immediate Attention, Closed and Cancelled.
3. If the user logged in is a Technical Advisor or Housing Advisor, system displays a summary of own cases.

	4. Actor clicks on any link.
	5. System displays the list of cases corresponding to the status of the link selected.

	6. Actor presses the Search Case button.
	7. System redirects the page to the Case List Interface.

	Post-conditions
	


· Design Class Diagram – Show summary of Cases
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4.1.10. CMS01_RQ504 - Delivery of automatic notifications

	System Use Case:
	Delivery of automatic notifications 

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  
The use case begins when the Housing Advisor, Administrative Officer or Technical Advisor sets the SL21 date and updates the case. 
The use case ends when the Technical Advisor, Housing Advisor or Manager receives an email with a notification of the stage transition from APQ to SL21 or from SL21 back to APQ.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ504 Automatic notification delivery.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ504.

	Pre-conditions:
	

	Actor Action
	System Response

	1. Housing Advisor or Administrative Officer sets the SL21 date and presses the Save button of the Case Management Interface.
	2. System sends an email to the Technical Advisor assigned with copy to the Managers that have the “Activate email notification” notifying that the case has the SL21 letter issued. (For details of the content of the mail see requirement 9.6 Automatic notification delivery of CAMS – Business Requirements Document)

	3. Administrative Officer or Technical Advisor deletes the SL21 date and presses the Save button of the Case Management Interface.
	4. System sends an email to the Housing Advisor who was being working with the case with copy to the managers that have activated the “Activate email notification” notifying that the case is unlocked. (For details of the content of the mail see requirement 9.6 Automatic notification delivery of CAMS – Business Requirements Document)

	Post-conditions
	


· Design Class Diagram – Delivery of automatic notifications
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4.1.11. CMS01_RQ505 – Search Cases
	System Use Case:
	Search cases 

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires filter, search, and display information from all existing cases.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ505 Case searching capabilities.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ505.

	Pre-conditions:
	The fields Grant Types, Housing Advisor, Technical Advisor, Grant Office, Stage, and Contractor have to be loaded.

	Actor Action
	System Response

	1. Actor selects the menu Search/All Cases.
	2. System displays the Search Case Interface. 

	3. Actor presses the Search button
	4. System lists all the cases according to the filtering options selected.

	5. Actor presses the Print List button
	6. System prints the current list including the headers.

	7. Actor presses the Cancel button
	8. System redirects the page to the Home Interface.

	9. Actor presses the Open button
	10. System sends the keys “Update” and “Search Cases” to the Case Management Interface. 

	Post-conditions
	


· Design Class Diagram – Search Cases
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4.1.12. CMS01_RQ505 – Search case by ID
	System Use Case:
	Search case by ID

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires search a particular case by Case Internal ID.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ505 Case searching capabilities.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ505.

	Pre-conditions:
	

	Actor Action
	System Response

	1. Actor selects the menu Search/Case by ID.
	2. System displays the Search case by ID Interface. 

	3. Actor presses the Cancel button
	4. System redirects page to Home Interface.

	5. Actor presses the Search button
	6. If client does not exist system sets a message and sends it as parameter to the Message Interface.
If case exists system sends the key “Update” as parameter to the Case Management Interface. 

	Post-conditions
	


· Design Class Diagram – Search Case by Id
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4.1.13. CMS01_RQ505 – Search Clients

	System Use Case:
	Search Clients 

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires filter, search, and display information from all registered clients.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ602 Client searching & listing.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ602.

	Pre-conditions:
	The fields Religion and Gender have to be loaded.

	Actor Action
	System Response

	1. Actor selects the menu Search Client.
	2. System displays the Searching Client Interface.

	3. Actor presses the Cancel button
	4. System redirects page to Home Interface.

	5. Actor presses the Search button
	6. System lists all the clients according to the filtering options selected.

	7. Actor presses the Open button
	8. System sends the key “Update” and the key “Searching Case” as parameters to the Client Maintenance Interface.

	Post-conditions
	


· Design Class Diagram – Search Clients
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4.1.14. CMS01_RQ511 – Download User Manual
	System Use Case:
	Download User Manual 

	Actor:
	All Actors

	Description:  
The use case begins when any actor wants to download the user manual from the system.

	References:
	· CAMS – Business Requirements Document 

See requirement CMS01_RQ511.

	Pre-conditions:
	

	Actor Action
	System Response

	1. Actor selects the menu About.
	2. System displays a confirmation message to Open, Save or cancel the document.

	3. Actor presses the Open button.
	4. System displays a new page showing the user manual in PDF format.

	5. Actor presses the Save button.
	6. The User Manual file is downloaded and saved in a specified file folder.

	Post-conditions
	


4.1.15. CMS01_RQ508 – Automatic change of case status.

	System Use Case:
	Automatic change of case status 

	Actor:
	SQL Job

	Description:  
The use case begins when the system executes automatically a previous programmed job which updates the status of the cases depending on the target dates and the defined timescales to trigger reminders.
The use case ends when the cases are updated.

	References:
	· CAMS – Business Requirements Document 

See requirement CMS01_RQ508.

	Pre-conditions:
	

	Actor Action
	System Response

	1. SQL Job reaches the time set to execute the process.
	2. System runs a stored procedure which changes the status of the cases automatically according to the requirement 9.12 of the CAMS – Business Requirements Document.

	Post-conditions
	


4.1.16. CMS01_RQ506 – Add / Modify User.
	System Use Case:
	Add / Modify User 

	Actor:
	Manager.

	Description:  The use case begins when the Manager requires add, modify or delete a user of the system.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ506 User Management & Security.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ506.

	Pre-conditions:
	Access groups have to be loaded

	Actor Action
	System Response

	3. Actor selects the menu Settings/ User.
	4. System sends the key “Insert” as parameter and validates the access group of the user logged in when the User maintenance is loading. If the user doesn’t belong to a group of Managers, the system sets a message and sends it as parameter to the Message Interface, and then Message Interface is displayed.
5. System displays the list of active users

	6. Actor fills fields of the page.
	7. System displays validation messages below fields if they are inconsistent.

	8. Actor selects a user from the list
	9. System displays the information of the User in the corresponding fields.

	10. Actor presses the Add button

	11. System resets the fields.

12. System sets the key “Insert” 

	11. Actor presses the Update button
	12. System checks if there are no validation messages below fields. 

· If there are validation messages, locate prompt on the first field inconsistent.

· If there are no validation messages, system gets the key set. If the key is “Insert” a new User is added.

· If it is “Update” the user is modified.

	13. Actor presses the Cancel button
	14.  System redirects page to Home Interface.

	15. User presses Delete button
	16. System displays a confirmation message.(see items from 17 to 20)

	17. User presses Yes
	18. System updates status of the User to Inactive.

· Set message.

· Redirect page to the Message Interface.

	19. User presses No 
	20. Hides confirmation message.

	Post-conditions
	A new user is added or existing user is modified.


· Design Class Diagram – Add / Modify User
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CMS01_RQ506 – Login onto the system
	System Use Case:
	Login onto the system

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires login into the system.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ506 User Management & Security. Prototype modified: Change the Exit button by a Clear (or reset) button
· CAMS – Business Requirements Document 

See requirement CMS01_RQ506.

	Pre-conditions:
	

	Actor Action
	System Response

	1. Actor access to CAMS via the intranet of Fold.
2. Actor access to the web page CAMS via internet
	3. System displays the Login Interface 


	4. Actor presses the Logon button
	5. System validates the user and password. System gets the URL of the page which invoked the Login Interface. If the URL is a public internet address such www.namedomain.com or www.namedomain.net the page is being opened via internet therefore the system has to validate the user, password and if the user has active the option that allows the user to login outside Fold. The system displays an error message in case the user is not allowed to access via internet.
6. If the URL is not a public address the system just validates the user and password, if both values are correct, the system displays the Home Interface else displays an error message.

	7. Actor presses the Reset button
	8. System clears the field user and password.

	Post-conditions
	


· Design Class Diagram – Login onto the system
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4.1.17. CMS01_RQ510 – Export to Excel
	System Use Case:
	Export to Excel  

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires generate a consolidated spreadsheet according to the parameters selected.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ510 Export to Excel.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ510.

	Pre-conditions:
	

	Actor Action
	System Response

	1. Actor selects the menu Spreadsheet/Export to Excel.
	2. System displays the Export to Excel Interface.

	3. Actor presses the Cancel button
	4. System redirect page to Home Interface.

	5. Actor presses the Export button
	6. System generate an excel file with the information according to the parameters selected. (For the details of the consolidated spreadsheet see requirement 9.13 Export to Excel of the CAMS – Business Requirements Document)

	Post-conditions
	


4.1.18. CMS01_RQ512_1 – Generate number of cases with targets met/not met under grant type report.
	System Use Case:
	Generate number of cases with targets met/not met under Grant Type report

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires generate a report to measure the performance of the Staying Put office.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ512_1 Number of cases with targets met/not met under grant type.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ512_1.

	Pre-conditions:
	Quarters have been loaded previously.

	Actor Action
	System Response

	1. Actor selects the menu Reports/Targets met/not met.
	2. System displays the Targets met/not met Report Interface.

	3. Actor presses the Cancel button
	4. System redirects page to the Home Interface.

	5. Actor presses Generate Report.
	6. System executes a query according to the parameters selected and displays the result into a new page. (For the details of the generated report see requirement 9.14 Number of cases  of the CAMS – Business Requirements Document)

	Post-conditions
	


4.1.19. CMS01_RQ512_2 – Generate Quarterly summary report
	System Use Case:
	Generate quarterly summary report

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires generate a report with detailed information about cases.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ512_2 Quarterly Summary Report.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ512_2.

	Pre-conditions:
	Quarters have been loaded previously.

	Actor Action
	System Response

	1. Actor selects the menu Reports/Quarterly Summary.
	2. System displays the Quarterly Summary Report Interface.

	3. Actor presses the Cancel button
	4. System redirects page to the Home Interface.

	5. Actor presses Generate Report.
	6. System executes a query according to the parameters selected and displays the result into a new page. (For the details of the generated report see requirement 9.15 Quarterly summary report of the CAMS – Business Requirements Document)

	Post-conditions
	


4.1.20. CMS01_RQ512_3 – Generate Work by Individual areas report

	System Use Case:
	Generate work by individual areas report

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires get a breakdown of work by Go and HA per quarter.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ512_3 Work by Individual Areas Report.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ512_3.

	Pre-conditions:
	Quarters have been loaded previously.

	Actor Action
	System Response

	1. Actor selects the menu Reports/Work by Individual Areas.
	2. System displays the Work by Individual Areas Report Interface.

	3. Actor presses the Cancel button
	4. System redirects page to the Home Interface.

	5. Actor presses Generate Report.
	6. System executes a query according to the parameters selected and displays the result into a new page.
7. (For the details of the generated report see requirement 9.16 Work by Individual areas report of the CAMS – Business Requirements Document)

	Post-conditions
	


4.1.21. CMS01_RQ512_4 – Generate Grant Types by Individual areas report

	System Use Case:
	Generate Grant types by individual areas report

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires get a summary of the grant type’s total workload and work on site per GO and HA.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ512_4 Grant Types by Individual areas Report.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ512_4.

	Pre-conditions:
	Quarters have been loaded previously.

	Actor Action
	System Response

	1. Actor selects the menu Reports/Grant Type by Individual Areas.
	2. System displays the Grant Types by Individual Areas Report Interface.

	3. Actor presses the Cancel button
	4. System redirects page to the Home Interface.

	5. Actor presses Generate Report.
	6. System executes a query according to the parameters selected and displays the result into a new page. (For the details of the generated report see requirement 9.17 Grant Types by individual areas report of the CAMS – Business Requirements Document)

	Post-conditions
	


4.1.22. CMS01_RQ512_5 – Generate ongoing contractor workload comparison report

	System Use Case:
	Generate ongoing contractor workload comparison report

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires evaluate and compare the distribution of workload per contractor.

	References:
	· CAMS – Business Requirements Document 

See requirement CMS01_RQ512_5.

	Pre-conditions:
	

	Actor Action
	System Response

	1. Actor selects the menu Reports/Contractor/Workload.
	2. System executes a query according to the parameters selected and displays the result into a new page. (For the details of the generated report see requirement 9.18 Ongoing contractor workload comparison of the CAMS – Business Requirements Document)

	Post-conditions
	


4.1.23. CMS01_RQ512_6 – Generate individual contractor work stage analysis report

	System Use Case:
	Generate individual contractor work stage analysis report

	Actor:
	Housing Advisor, Technical Advisor, Administrative Officer, Manager.

	Description:  The use case begins when the Housing Advisor, Technical Advisor, Administrative Officer or Manager requires examining in detail the stage each contractor is currently working on.

	References:
	· CAMS - Prototype Screenshots:

CMS01_RQ512_6 Individual contractor work stage analysis Report.

· CAMS – Business Requirements Document 

See requirement CMS01_RQ512_6.

	Pre-conditions:
	Quarters have been loaded previously.

	Actor Action
	System Response

	1. Actor selects the menu Reports/Contractor/ Stage Analysis.
	2. System displays the Individual Contractor work stage Report Interface.

	3. Actor presses the Cancel button
	4. System redirects page to the Home Interface.

	5. Actor presses Generate Report.
	6. System executes a query according to the Contractor selected and displays the result into a new page. (For the details of the generated report see requirement 9.19 Individual contractor work stage analysis of the CAMS – Business Requirements Document)

	Post-conditions
	


5. Database Design

5.1. Data Model Diagram

This model will be used as repository of all the information obtained from CAMS, it will be also the data source for required reports.
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tblCAMSClients

ApplNIN: CHAR(9)

Title: CHAR(2)

Surname: VARCHAR(100)

Name: VARCHAR(100)

MaritalStatus: CHAR(1)

Address: VARCHAR(100)

Postcode: CHAR(7)

Telephone: VARCHAR(12)

Mobile: VARCHAR(12)

Gender: CHAR(1)

Ethnicity: CHAR(2)

Religion: CHAR(2)

ApplDOB: datetime

PartNIN: CHAR(9)

PartDOB: datetime

Email: VARCHAR(50)

OtherOccupants: CHAR(1)

Pension: CHAR(1)

OccupPension: CHAR(1)

IncomeSupport: CHAR(1)

PensionCredit: CHAR(1)

OtherIncome: CHAR(1)

Savings: CHAR(1)

SavingAmount: decimal(9,2)

ProfessionalId: int

Mortgage: CHAR(1)

LoftInsulation: CHAR(1)

AgeProperty: int

PropertyType: CHAR(2)

Tenure: CHAR(2)

DeedOrganized: CHAR(1)

NameDeed: VARCHAR(80)

WhereHeld: VARCHAR(100)

ProveTitle: CHAR(1)

MortConsent: CHAR(1)

LandConsent: CHAR(1)

TenancyAgree: CHAR(1)

ContactName1: VARCHAR(60)

ContactName2: VARCHAR(60)

ContactNamer3: VARCHAR(60)

Comments: VARCHAR(300)

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSContractors

ContractorId: int

CompanyName: VARCHAR(100)

ContactName: VARCHAR(60)

Address: VARCHAR(100)

Fax: VARCHAR(11)

Postcode: VARCHAR(7)

Email: VARCHAR(50)

Telephone: VARCHAR(12)

Location: CHAR(2)

WarrantyId: CHAR(2)

Mobile: VARCHAR(12)

VATReg: CHAR(1)

VATNumber: VARCHAR(20)

ValueWork: DECIMAL(9,2)

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSGrantOffices

GrantOfficeId: CHAR(2)

Name: VARCHAR(50)

Postcode: CHAR(7)

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSGrantTypes

GrantTypeId: CHAR(3)

Description: VARCHAR(50)

Threshold: int

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangeBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSCases

CaseId: CHAR(6)

CaseStatus: VARCHAR(2)

Stage: VARCHAR(6)

ReasonId: CHAR(2)

TargetVisit: CHAR(1)

TargetAppl: CHAR(1)

TargetComp: CHAR(1)

Reminder: CHAR(1)

OGVisitTarg: datetime

OGRefSche: datetime

OGCContact: datetime

OGCVisited: datetime

OGAmdSche: datetime

HA: CHAR(3)

GrantTypeId: CHAR(3)

OGRefNum: VARCHAR(10)

OGSimult: CHAR(1)

OGSGrantTypeId: CHAR(3)

OGSRefNum: VARCHAR(10)

ProfessionalId: int

ArchSPReq: datetime

ArchSPRec: datetime

ArchWDReq: datetime

ArchWDRec: datetime

ArchBControl: CHAR(1)

CDProof: CHAR(1)

CDProofReq: datetime

CDProofRec: datetime

CDLandCons: CHAR(1)

CDLandReq: datetime

CDLandRec: datetime

CDMortCons: datetime

CDMortReq: datetime

CDMortRec: datetime

AppTargetApp: datetime

AppDate: datetime

AppAproval: datetime

AppRevSch: datetime

AppTargetSL21: datetime

AppSL20A: CHAR(1)

AppSl20B: CHAR(1)

AppSL20C: CHAR(1)

AppSL20Req: datetime

AppSL20Rec: datetime

AppMoney: CHAR(1)

AppMoneyDesc: DECIMAL(9,2)

AppClientPortion: DECIMAL(9,2)

AppFoldInt: DECIMAL(9,2)

AppSL21: datetime

ContractorId: int

TA: CHAR(3)

SL21ConfAssig: datetime

SL21OnSite: datetime

WCTarget: datetime

WCFinalInv: CHAR(1)

WCNICEIC: CHAR(1)

WCHR7: CHAR(1)

WCBControl: CHAR(1)

WCCommCard: CHAR(1)

WCCompCard: CHAR(1)

WCOtherDoc: CHAR(1)

WCDescDoc: VARCHAR(100)

WCCOS: datetime

WCSnag: CHAR(1)

WCCOMP: datetime

WCOverCost: DECIMAL(9,2)

WCGrant: DECIMAL(9,2)

WCSOverCost: DECIMAL(9,2)

WCSGrant: DECIMAL(9,2)

tblCAMSUsers

UserId: CHAR(3)

Login: VARCHAR(15)

Password: VARCHAR(50)

AccessGroup: CHAR(2)

Surname: VARCHAR(50)

Name: varchar(50)

Email: VARCHAR(50)

EmailNotif: CHAR(1)

ConnectOutside: CHAR(1)

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSParameters

IDTable: CHAR(3)

IdSequence: VARCHAR(6)

Description: VARCHAR(80)

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSProfessionals

ProfessionalId: int

Surname: CHAR(50)

Name: CHAR(50)

Profession: CHAR(2)

Telephone: VARCHAR(12)

Address: varchar(100)

Postcode: CHAR(7)

Email: VARCHAR(50)

Mobile: VARCHAR(12)

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSUsersxGO

GrantOfficeId: CHAR(2)

UserId: CHAR(3)

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSReminders

RemiderId: int

Description: VARCHAR(100)

DependsonGT: CHAR(1)

Threshold: int

TTTRBRT: int

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSCoEstimates

CaseId: CHAR(6)

ContractorId: int

DateReq: datetime

DateRec: datetime

NewEstimate: CHAR(1)

AddDate: datetime

ChangeDate: datetime

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSLogCases

CaseId: CHAR(6)

FieldModified: VARCHAR(10)

InitialValue: VARCHAR(10)

ChangedValue: VARCHAR(10)

Source: CHAR(1)

AddDate: datetime

AddedBy: VARCHAR(15)

tblCAMSLogImport

LogImportId: int

FileName: VARCHAR(50)

TotalRecords: int

Added: int

Updated: int

Failed: int

Details: VARCHAR(50000)

AddDate: datetime

AddedBy: VARCHAR(15)

tblCAMSRemxcase

CaseId: CHAR(6)

RemiderId: int

ChangeDate: DATE

AddedBy: varchar(15)

AddDate: DATE

ChangedBy: varchar(15)

RecStat: CHAR(1)

tblCAMSControls

ControlId: CHAR(3)

ParentControl: CHAR(3)

Description: VARCHAR(100)

ControlName: VARCHAR(50)

ControlType: CHAR(1)

AddDate: DATE

ChangeDate: DATE

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)

tblCAMSAccessControls

ControlId: CHAR(3)

AccessGroup: CHAR(2)

AddDate: DATE

ChangeDate: DATE

AddedBy: VARCHAR(15)

ChangedBy: VARCHAR(15)

Recstat: CHAR(1)


5.2. Data Dictionary

5.2.1. Table Name: tblCAMSClients


Description: Table which contains all information about the client.
	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	AppINN
	CHAR(9)
	X
	
	Applicants National Insurance Number

	Title
	CHAR(2)
	
	
	Title 

	Surname
	VARCHAR(100)
	
	
	Surname

	Name
	VARCHAR(100)
	
	
	Name 

	MaritalStatus
	CHAR(1)
	
	
	Marital Status

	Address
	VARCHAR(100)
	
	
	Address

	Postcode
	CHAR(7)
	
	
	Postcode

	Telephone
	VARCHAR(12)
	
	
	Telephone number

	Mobile
	VARCHAR(12)
	
	
	Mobile number

	Gender
	CHAR(1)
	
	
	Gender

	Ethnicity
	CHAR(2)
	
	
	Ethnicity

	Religion
	CHAR(2)
	
	
	Religion

	AppIDOB
	DATE
	
	
	Applicants Date of Birth

	PartNIN
	CHAR(9)
	
	
	Partner National Insurance Number

	PartDOB
	DATE
	
	
	Partner National Insurance Number

	Email
	VARCHAR(50)
	
	
	Email

	Other Occupants
	CHAR(1)
	
	
	Other Occupants 

	Pension
	CHAR(1)
	
	
	Pension

	OccupPension
	CHAR(1)
	
	
	Occupational Pension

	IncomeSupport
	CHAR(1)
	
	
	Income Support

	PensionCredit
	CHAR(1)
	
	
	Pension Credit

	Otherincome
	CHAR(1)
	
	
	Other income

	Savings
	CHAR(1)
	
	
	Savings M=More than; L= Less than

	SavingAmount
	DOUBLE
	
	
	Savings Amount

	ProfessionalId
	INTEGER
	
	X
	Occupational Therapist Id

	Mortgage
	CHAR(1)
	
	
	Mortgage

	Loftinsulation
	CHAR(1)
	
	
	Loft Insulation

	AgeProperty
	INTEGER
	
	
	Age Property

	Property Type
	CHAR(2)
	
	
	Property Type

	Tenure
	CHAR(2)
	
	
	Tenure

	DeedOrganized
	CHAR(1)
	
	
	Deed organized by: F=Fold; C=Client

	NameDeed
	VARCHAR(80)
	
	
	Name of Bank or Building Society

	WhereHeld
	VARCHAR(100)
	
	
	Address of organization above

	ProveTitle
	CHAR(1)
	
	
	Prove of Title

	MortConsent
	CHAR(1)
	
	
	Mortgages Consent

	LandConsent
	CHAR(1)
	
	
	Landlord Consent

	TenancyAgree
	CHAR(1)
	
	
	Tenancy Agreement

	OtherContacts
	VARCHAR(350)
	
	
	Names of other contacts

	Comments
	VARCHAR(5000)
	
	
	Comments

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.2. Table Name: tblCAMSCases


Description: Table which contains all information about cases.

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	Caseld
	CHAR(6)
	X
	
	Case Identification

	AppININ
	CHAR(9)
	
	X
	Applicants National Insurance Number

	CaseStatus
	VARCHAR(2)
	
	
	Case Status

	Stage
	VARCHAR(6)
	
	
	Stage

	ReasonId
	CHAR(2)
	
	X
	Reason code

	TargetVisit
	CHAR(1)
	
	
	Visit Target

	TargetAppl
	CHAR(1)
	
	
	Target for Application

	TargetComp
	CHAR(1)
	
	
	Target for Completed & Paid

	Reminder
	CHAR(1)
	
	
	1=On; 0=Off

	OGVisitTarg
	DATE
	
	
	Visit Target

	OGRefSche
	DATE
	
	
	Referral Schedule

	OGCContact
	DATE
	
	
	Client Contact

	OGCVisited
	DATE
	
	
	Visit Date

	OGAmdSche
	DATE
	
	
	Amended Schedule

	HA
	CHAR(3)
	
	X
	Housing Advisor

	GrantTypeId
	CHAR(3)
	
	X
	Grant Type code

	OGRefNum
	VARCHAR(10)
	
	
	Reference Number

	OGSimult
	CHAR(1)
	
	
	Simultaneous flag

	OGSGrantTypeId
	CHAR(3)
	
	
	Simultaneous Grant type

	OGSRefNum
	VARCHAR(10)
	
	
	Simultaneous Reference Number

	Professionalid
	INTEGER
	
	X
	Architect code

	ArchSPReq
	DATE
	
	
	Sketch Plans Requested

	ArchSPRec
	DATE
	
	
	Sketch Plans Received

	ArchWDReg
	DATE
	
	
	Working Drawings Requested

	ArchWDRec
	DATE
	
	
	Working Drawing Received

	ArchBControl
	CHAR(1)
	
	
	Buiding Control/Planning required?

	CDProof
	CHAR(1)
	
	
	Proof of title

	CDProofReq
	DATE
	
	
	Proof of title requested

	CDProofRec
	DATE
	
	
	Proof of title received

	CDLandCons
	CHAR(1)
	
	
	Landlord Consent

	CDLandReq
	DATE
	
	
	Landlord Consent Requested

	CDLandRec
	DATE
	
	
	Landlord Consent Received

	CDMortCons
	CHAR(1)
	
	
	Mortgagee Consent

	CDMortReq
	DATE
	
	
	Mortgage Consent Requested

	CDMortRec
	DATE
	
	
	Mortgage Consent Received

	AppTargetApp
	DATE
	
	
	Target for Application

	AppDate
	DATE
	
	
	Application

	AppAproval
	DATE
	
	
	Approval

	AppRevSch
	DATE
	
	
	Revised Schedule

	AppTargetSL21
	DATE
	
	
	Target to issue SL21

	AppSL20A
	CHAR(1)
	
	
	SL20 A

	AppSL20B
	CHAR(1)
	
	
	SL20 B

	AppSL20C
	CHAR(1)
	
	
	SL20 C

	AppSL20Req
	DATE
	
	
	SL20 Requested

	AppSL20Rec
	DATE
	
	
	SL20 Received

	AppMoney
	CHAR(1)
	
	
	Money Assigned to F=Fold; O=Other

	AppMoneyDesc
	VARCHAR(70)
	
	
	Description when other option is selected.

	AppClientPortion
	DECIMAL(9,2)
	
	
	Client Portion Amount

	AppFoldint
	DECIMAL(9,2)
	
	
	FOLD Interest

	AppSL21
	DATE
	
	
	SL21 Issued

	Contractorid
	INTEGER
	
	X
	Contractor Identifier

	TA
	CHAR(2)
	
	
	Technical Advisor

	SL21ConfAssig
	DATE
	
	
	Confirmation of assignment

	SL21OnSite
	DATE
	
	
	On Site

	WCTarget
	DATE
	
	
	Target for completed & Paid

	WCFinalinv
	CHAR(1)
	
	
	Final invoice

	WCNICEIC
	CHAR(1)
	
	
	NICEIC

	WCHR7
	CHAR(1)
	
	
	HR7

	WCBControl
	CHAR(1)
	
	
	Building Control

	WCCommCard
	CHAR(1)
	
	
	Commencement card

	WCCompCard
	CHAR(1)
	
	
	Completion Card

	WCOtherDoc
	CHAR(1)
	
	
	Other 

	WCDescDoc
	VARCHAR(100)
	
	
	Description of Other Documentation

	WCCOS
	DATE
	
	
	Completed on Site

	WCSnag
	CHAR(1)
	
	
	Snag list

	WCCOMP
	DATE
	
	
	Completed and Paid

	WCOverCost
	DECIMAL(9,2)
	
	
	Overall Cost

	WCGrant
	DECIMAL(9,2)
	
	
	Grant

	WCSOverCost
	DECIMAL(9,2)
	
	
	Simultaneous Overall Cost 

	WCSGrant
	DECIMAL(9,2)
	
	
	Simultaneous Grant

	WCDateRec
	DATE
	
	
	Date received

	Comments
	VARCHAR(5000)
	
	
	Comments

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.3. Table Name: tblCAMSProfessionals
Description:  Table which contains all information about Architects, Occupational Therapist and other professionals.
	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	ProfessionalId
	INTEGER
	X
	
	Professional Identification

	Surname
	VARCHAR(50)
	
	
	Surname

	Name
	VARCHAR(50)
	
	
	Name

	Profession
	CHAR(2)
	
	
	Profession

	Telephone
	VARCHAR(12)
	
	
	Telephone

	Address
	VARCHAR(100)
	
	
	Address

	Postcode
	CHAR(7)
	
	
	Postcode

	Email
	VARCHAR(50)
	
	
	Email

	Mobile
	VARCHAR(12)
	
	
	Mobile

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.4. Table Name: tblCAMSLogImport
Description:  Table which contains the log of the process of import from the spreadsheet to the system.

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	LogImportId
	INTEGER
	
	
	Log Identification

	FileName
	VARCHAR(50)
	
	
	File Name

	TotalRecords
	INTEGER
	
	
	Total records

	Added
	INTEGER
	
	
	Total records added

	Updated
	INTEGER
	
	
	Total records updated

	Failed
	INTEGER
	
	
	Total records failed

	Details
	VARCHAR(50000)
	
	
	Detail of failed records

	AddDate
	DATE
	
	
	Creation date of the record

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record


5.2.5. Table Name: tblCAMSParameters
Description:  Table which contains the codes and description of the entities that will be used to fill displayable lists in the system. (For list of initial values see Appendix)

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	IDTable
	CHAR(3)
	X
	
	Table Identification

	IdSequence
	VARCHAR(6)
	X
	
	Code assigned

	Description
	VARCHAR(80)
	
	
	Description

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.6. Table Name: tblCAMSGrantOffice
Description:  Table which contains the information about the Grant Offices.

	Field
	Type
	Pk
	Fk
	Description

	GrantOfficeId
	CHAR(2)
	X
	
	Grant Office Identification

	Name
	VARCHAR(50)
	
	
	Name

	Postcode
	CHAR(7)
	
	
	Post Code

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.7. Table Name: tblCAMSUsersxGO
 Description:  Table which contains the relation between Users (Technical Advisors or Housing Advisors) per Grant Office.
	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	GrantOfficeId
	CHAR(2)
	X
	
	Grant Office Identification

	UserId
	CHAR(3)
	
	X
	User Identification

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.8. Table Name: tblCAMSContractors
 Description:  Table which contains the information about the Contractors.

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	ContractorId
	INTEGER
	X
	
	Contractor Identification

	CompanyName
	VARCHAR(100)
	
	
	Company Name

	ContactName
	VARCHAR(60)
	
	
	Contact Name

	Address
	VARCHAR(100)
	
	
	Address

	Fax
	VARCHAR(11)
	
	
	Fax

	Postcode
	CHAR(7)
	
	
	Postcode

	Email
	VARCHAR(50)
	
	
	Email

	Telephone
	VARCHAR(12)
	
	
	Telephone

	Location
	CHAR(2)
	
	
	Location

	WarrantyId
	CHAR(2)
	
	
	Warranty Schema Identification

	Mobile
	VARCHAR(12)
	
	
	Mobile

	VATReg
	CHAR(1)
	
	
	VAT Registered

	VATNumber
	CHAR(9)
	
	
	VAT Number

	ValueWork
	DECIMAL(9,2)
	
	
	Value of Work

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.9. Table Name: tblCAMSGrantTypes
 Description:  Table which contains the information about the Grant Types.

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	GrantTypeId
	CHAR(3)
	X
	
	Grant Type Identification

	Description
	VARCHAR(50)
	
	
	Description

	Threshold
	INTEGER
	
	
	Threshold

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


5.2.10. Table Name: tblCAMSCoEstimates
 Description:  Table which contains the information about the contractor estimates/ re-estimates asked per Case.

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	CaseId
	CHAR(11)
	X
	
	Case Identification

	ContractorId
	INTEGER
	
	X
	Contractor Identification

	DateReq
	DATE
	
	
	Requested Date

	DateRec
	DATE
	
	
	Received Date

	NewEstimate
	CHAR(1)
	
	
	New Estimate

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status



5.2.11. Table Name: tblCAMSLogCases
 Description:  Table which contains the log about the deleted and updates cases.
	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	CaseId
	CHAR(6)
	
	
	Case Identification

	FieldModified
	VARCHAR(10)
	
	
	Field Modified (Status or Stage)

	InitialValue
	VARCHAR(10)
	
	
	Initial Value

	ChangedValue
	VARCHAR(10)
	
	
	Changed Value

	Source
	CHAR(1)
	
	
	M=Manually from the system;  S=Spreadsheet; A=Automatically

	AddDate
	DATE
	
	
	Creation date of the record

	
	
	
	
	

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	
	
	
	
	

	
	
	
	
	


5.2.12. Table Name: tblCAMSReminders
 Description:  Table which contains the information about the thresholds and reminders settings. 

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	RemiderId
	INTEGER
	X
	
	Reminder Identification

	Description
	VARCHAR(100)
	
	
	Description

	DependsOnGT
	CHAR(1)
	
	
	Grant Type Flag

	Threshold
	INTEGER
	
	
	Threshold

	TTTRBRT
	INTEGER
	
	
	Time to trigger reminder before reaching threshold.

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.13. Table Name: tblCAMSRemxCase
 Description:  Table which contains the information about the active reminders for a specific case.
	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	RemiderId
	INTEGER
	
	
	Reminder Identification

	CaseId
	CHAR(6)
	
	
	Case Identification

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.14. Table Name: tblCAMSUsers
Description:  Table which contains the information about the users of the system.

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	UserId
	VARCHAR(3)
	X
	
	User abbreviation

	Login
	VARCHAR(15)
	X
	
	Login

	Password
	VARCHAR(50)
	
	
	Password

	AccesGroup
	CHAR(2)
	
	
	Access Group

	Surname
	VARCHAR(50)
	
	
	Surname

	Name
	VARCHAR(50)
	
	
	Name

	Email
	VARCHAR(50)
	
	
	Email

	Emailnotif
	CHAR(1)
	
	
	Email notification flag

	ConnectOutside
	CHAR(1)
	
	
	Flag to determine if user is allowed to login outside Fold

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.15. Table Name: tblCAMSControls
Description:  Table which contains the information about the controls of the system (forms, text boxes, menus)


	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	ControlId
	CHAR(3)
	X
	
	Control Identification

	ParentControl
	CHAR(3)
	
	
	Control’s parent Identification 

	Description
	VARCHAR(100)
	
	
	Description

	ControlName
	VARCHAR(50)
	
	
	Control’s Name

	ControlType
	CHAR(1)
	
	
	Control Type F=Form; T=Textbox; M=Menu

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


5.2.16. Table Name: tblCAMSAccessControls
Description:  Table which contains the information about the groups of access who are allowed to use the control.

	FIELD
	TYPE
	PK
	FK
	DESCRIPTION

	ControlId
	CHAR(3)
	
	
	Control Identification

	AccessGroup
	CHAR(2)
	
	
	Access Group of the User 

	AddDate
	DATE
	
	
	Creation date of the record

	ChangeDate
	DATE
	
	
	Date of last modification 

	AddedBy
	VARCHAR(15)
	
	
	Login of the User who created the record

	ChangedBy
	VARCHAR(15)
	
	
	Login of the User who modified the record

	RecStat
	CHAR(1)
	
	
	Record status


Appendix

· tblCAMSParameters Table
The following entities will be managed through this table:

	001
	Professional

	002
	Ethnicity

	003
	Religion

	004
	Property Type

	005
	Tenure

	006
	Case Status

	007
	Stage

	008
	Reasons

	009
	Title

	010
	Locations

	011
	Warranty Schemas

	012
	Access Group


For the initial load will be added the following values:

	001
	AR
	Architect
	A

	001
	OC
	Occupational Therapist
	A

	001
	OT
	Other Profession
	A

	002
	01
	White N.Irish
	A

	002
	02
	White British
	A

	002
	03
	Other
	A

	003
	01
	Protestant
	A

	003
	02
	Catholic
	A

	003
	03
	Other
	A

	004
	01
	Detached house
	A

	004
	02
	Semi-detached house
	A

	004
	03
	Terraced/townhouse
	A

	004
	04
	Detached bungalow
	A

	004
	05
	Semi-detached bungalow
	A

	004
	06
	Apartment
	A

	005
	01
	Owner Occupied
	A

	005
	02
	Rented Public
	A

	005
	03
	Rented Private
	A

	005
	04
	Not classed/other 
	A

	005
	05
	Rented NIHE
	A

	005
	06
	Rent free
	A

	006
	N 
	Normal
	A

	006
	A
	Attention
	A

	006
	IA
	Immediate Attention
	A

	006
	CA
	Cancelled
	A

	006
	CL
	Closed
	A

	007
	PRELIM
	Preliminary
	A

	007
	OG
	On Going
	A

	007
	APP
	Application
	A

	007
	APQ
	Approved Query
	A

	007
	SL21
	SL21 Form issued
	A

	007
	OS
	On Site
	A

	007
	COS
	Completed On Site
	A

	007
	COMP
	Completed & Paid
	A

	008
	01
	Deceased
	A

	008
	02
	Failed to provide required information
	A

	008
	03
	Got own contractor
	A

	008
	04
	Moved house
	A

	008
	05
	No reply to letters/contact
	A

	008
	06
	Not proceeding/not interested
	A

	008
	07
	Property sold
	A

	008
	08
	Not entitled to grant
	A

	008
	09
	Re-housed
	A

	008
	10
	Withdrawn application
	A

	008
	11
	Working with another agent
	A

	009
	01
	Mr.
	A

	009
	02
	Ms.
	A

	009
	03
	Mrs.
	A

	009
	04
	Miss
	A

	009
	05
	Dr.
	A

	010
	01
	Antrim
	A

	010
	02
	Ards
	A

	010
	03
	Armagh
	A

	010
	04
	Ballymena
	A

	010
	05
	Ballymoney
	A

	010
	06
	Banbridge
	A

	010
	07
	Belfast
	A

	010
	08
	Belfast City
	A

	010
	09
	North Belfast
	A

	010
	10
	West Belfast
	A

	010
	11
	South Belfast
	A

	010
	12
	East Belfast
	A

	010
	13
	Carrickfergus
	A

	010
	14
	Castlereagh
	A

	010
	15
	Coleraine
	A

	010
	16
	Cookstown
	A

	010
	17
	Craigavon
	A

	010
	18
	Derry
	A

	010
	19
	Down
	A

	010
	20
	Dungannon and South Tyrone
	A

	010
	21
	Fermanagh
	A

	010
	22
	Larne
	A

	010
	23
	Limavady
	A

	010
	24
	Lisburn
	A

	010
	25
	Magherafelt
	A

	010
	26
	Moyle
	A

	010
	27
	Newry and Mourne
	A

	010
	28
	Newtownabbey
	A

	010
	29
	North Down
	A

	010
	30
	Omagh
	A

	010
	31
	Strabane
	A

	011
	01
	Contractors Insurance Guarantee Services (CIGS)
	A

	011
	02
	Federation of Master Builders (FMB)
	A

	011
	03
	Building Guarantee Écheme (BGS)
	A

	012
	TA
	Technical Advisor 
	A

	012
	MA
	Manager
	A

	012
	HA
	Housing Advisor
	A

	012
	AO
	Administrative Officer
	A
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�

Case ID set ?�

- Client and Case added
- CAMS adds 1 to accumulator of Added Cases�

Valid GO
G.Type,  S.G.Type, date formats, amount values?�

- Case updated 
- CAMS adds 1 to accumulator of Updated Cases.�

* Note 5: The user may be attempting to create a new case when the client already has an existing case in CAMS�

Case belongs to user?�

-  Case not added (see Note 1)
-  CAMS adds 1 to accumulator of Errors by Cases without Applicants ID.�

- Case not updated
- CAMS adds 1 to accumulator of Errors by Denied Permission to create cases�

Y�

Status cancelled?�

Applicants ID# set ?�

N�

* Note 4: The user might be attempting to create a client when client with same details exists in CAMS�

Y�

For each case in the Spreadsheet�

Valid reason code and date set?�

Y�

- Case not updated
- CAMS adds 1 to accumulator of Errors by Invalid Reason�

* Note 1: The user must get the Applicants ID# from the visit sheet or from CAMS (if the client already exists in the system)�

Y�

Status Normal?�

- Case updated 
- CAMS adds 1 to accumulator of Updated Cases�

CAMS searches  Surname and Address�

N�

App. ID# found in DB?�

CAMS searches for cases in status "Normal", "Att".,"Imm. Att."  assigned to the client�

N�

Address & Surname exists?�

- Case not added (see Note 5)
- CAMS adds 1 to accumulator of Errors by Client with cases opened.  �

N�

- Create case  & assign client
�

Schedule or Client dates set?�

Y�

CAMS searches App. ID# in DB�

Create client�

- Client and Case not added (see Note 4)
- CAMS add 1 to accumulator of Errors by not specify existing client. �

Revised or amended schedule changed?�

Comment entered?�

Y�

N�

Y�

Cases found?�

Y�

Y�

N�

- Case not updated
- CAMS adds 1 to accumulator of Errors by omission of Comments.�

N�

Start�

N�

Y�

Y�

Y�

-  Case not added (see Note 3)
-  CAMS adds 1 to accumulator of Errors by omission of Schedule or Client date�

-  Case not added (see Note 2) 
- CAMS adds 1 to accumulator of Errors by Invalid Status�

N�

N�

N�

* Note 3: Minimum information to create a case for a new client from the Spreadsheet is  client's  surname, address, Applican't's ID, case status and Schedule date or Client date�

Surname and Address set?�

User TA?�

N�

-  Case not added 
- CAMS adds 1 to accumulator of Errors by invalid Applicants ID�

Y�

N�

N�

Y�

* Note 2: A new case is always created in status Normal�

Y�

- Case not processed
- CAMS adds 1 to accumulator of Errors by Invalid Values.�

N�

- Case not updated
- CAMS adds 1 to accumulator of Errors by Restricted Case for the user.�
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