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WALKTHROUGH TRACKING SHEET
	System:  
	CAMS – Case Management System 

	Work Product Type: 
	Business Requirements Document

	Version Number: 
	1.5

	Walkthrough Date: 
	01/03/2006 – 02/03/2006


	Participants
	Role

	Manuel Mazan
	Analyst 

	Vanessa Ayala
	Programmer-Analyst 

	
	

	
	

	
	


Final Resolution (Check one):

	
	Accept As Is

	X
	Accept With Noted Changes

	
	Re-Walkthrough Required


	Agreed Upon Changes (note location and description, attach add’l pages if needed)

	· Section 3 - Objectives

In the security levels item, specify that Managers only can create cases from CAMS.
· Section 5 – Assumptions & Dependencies

Correct software to be used by FOLD 
· Section 9.1 – Maintenance module

The maintenance of the entities Architects and Occupational Therapist will be included within the Professional maintenance module.

· Section 9.1.1.1 - Personal Details (to be indicated in the design document)
It has been defined the lengths of some fields as follows:

Telephone: Numeric(11) (Allow zeros at the beginning)

Mobile: Numeric (11) (Allow zeros at the beginning)

Postcode: Alphanumeric(7)

· Section 9.1.1.4 – Property Details

The fields Prove of Title, Mortgages, Landlord Consent and Tenancy Agreement will be within a container control.

If the user selects “FOLD” to organize the deeds, the container control has to be enabled else reset and disable it.

· Section 9.1.2 - Minimum information to create or update clients within CAMS.

The client table will consider just the field “Applicants ID” to identify the client. This field will be filled with an autogenerated code for the initial load.    For updates from the CAMS interface this value will always be compulsory.
· Section 9.3.2 (Observations included)

· Section 9.4.4 - Status Indicator/Attention Information and Reminders ON/OFF.

In the section “Need attention to” the description of the reminder “Completed on site” will be shown as “COS”, the “Completed & Paid” reminder as “COMP”, the Client first visit as “Visit”, Application grant as “Application”,“Estimates/New Estimates as “Estimates/Re-estimates” 

· If the Manager selects the OFF option, the status of the case will stay “as is”.

· Section 9.4.5.1. Visit/On Going (Observations included)

· Section 9.4.5.5 – Formal Application (Target to issue SL21)

Get the most recent date from Approval,  Revised Schedule

Target for SL21 = most recent date + threshold predefined.
· Section 9.4.5.7 - Work Completed

The field FOLD Interest must be an amount instead a percentage.

· Section 9.5.6 – Open a case from the “Case List” screen.

Cases opened from this option shall be displayed as read only (see outstanding issues section) 

· Section 9.5.7 Specifies what need to be printed in the header

· Section 9.8.1. – Searching Clients

The user shall be able to type the postcode (replace pick with type).

· Section 9.9. – User management and security

All the fields of the user screen will be required.

· Section 9.12 – Case status management & escalation procedures

CAMS have to notify to the user if the batch program has not run normally. This notification will have to include a code error in order to make the pursuit (to be indicated in the design document)
· Section 9.13.3 – Export to excel

Include fields “Name”, “Postcode” and remove “Initials”. The field Reason has to contain the description not the code.

· Section 9.15 – Quarterly summary report

The field % of grants against overall costs should be equal to: (Grant + S.Grant / Overall Cost + S.Overall Cost)* 100

· Section 9.16 – Work by Individual areas report.

Include vertical and horizontal totals to the report.




	Outstanding Issues

	· Confirm the current version number of Microsoft Office used in Fold to prepare the testing environment based on this version number.

· If FOLD will host CAMS, confirm the availability of a public IP address to access to the system via Internet. 

· Ask the length of the National Insurance Number field.

· Confirm the length of the VAT number in the UK.

· The Case and client screens shall include a “Modify” button to allow the user to change the cases or client from “View” to “Edit” mode (not included in prototype, but need to be specified in the design)

· CAMS will not assume dates by default as they will trigger unnecessary reminders (to be indicated in the design document)

· For fields which contain amounts, the data type and length will be: DECIMAL(9,2)
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