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Change Summary

Version Date Affected Section(s)

1.0 17/02/2006 Initial Draft

1.1 23/02/2006 Changes according to walkthrough on
20/02/2006 and 21/02/2006

1.2 28/02/2006 Work Offline menu option added to the
Spreadsheet menu (see Appendix) to generate
the Excel structure.

1.3 01/03/2006 Baseline version — approved by FOLD
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9.1. CMS01 _R1601 Maintenance module

Client

¥ MDIForm1 - [Client]

B3 Mew Search Spreadshest Maintenance Reports  Sethings  About

Cliett Brief

Title:
kr -

Surname:
|MﬁZAN

Mare:
|MANUEL

b arital Status:
b4 arried -

Address:

Gender:
Male -
Ethnicity:

-
Fieligion:

Applicants NI Mumber:
|55541D25N

Applicants Date of Birth:

|23 Clarendan Street

Postcode:

BT43EY

Telephaone:

02871345700

h obile:

07545125558

[ Client lives with other occupants

|15£DE£2DDE _:J

Partrier M Mumber:

Partners D ate of Birth:

15/02/2008 -

Applicants Email:

|mmazan@mnrecnnsulting. et

[ Data Protection T Comments ]
Income D etails T Dizabled Clients T Froperty Details M
v Pension [~ Pension Credit Savings

[v Occupational Pension

[ Income Support

[~ Other Incame

¢ More than

—

" Lezz than

Cancel Delete Save
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Drata Protection T Comments ]
Income Detailz T : T Property Detailz
OT Mame:
|Comb04 j -
Address: Telephane:
Fost Code:
['ata Protection T Carnnents ]
Incarme Detailz T Dizabled Clients T
_ [~ Mortage [ Laft Insulation
sl A=) Deeds: to be arganized by:
i & Cli
General Property Type: FOLD Eli2s [ Prove of fitle:
v N deeds:
|E0mb05 J | Ame on feet [~ Mortgage consent
T :
e [ Landlord Consent
|Eomb08 j Where held:
| [ Tenancy Agreement
Income Details T Dizabled Clients Property Details
T Commets
Mames of other contacts allowed to receive information:
Contact 1: |
Contact 2: |
Contact 3 |
Incarme Details T Dizabled Clients

['ata Protection

]—T Property Details
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Contractors

. MDIForm1 - [Contractors]

B3 Mew Search Spreadshest

Maintenance Reports  Settings

Information technology
aligned to the strategy and goals
supporting your mission

Abouk

Company Mame:

Contact Marne:

Address: Fax:

Postoode: Email:

Telephore: Freferred Location to work:
I ICnmbo'I ;I
b abile: W arranty:

I ICnme1 ;I

[~ AT Reaistersd

Mumnber:

o

Walue of work:

Add Update

Company Mame

| Contact Marne | Address

Paoztcode| Preferned Location to wark, | Value of work

Cancel Delete
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Grant Offices

& MDIForm - [Grant Office]

B Mew Search Spreadshest Maintenance Reports  Settings  About

Grant office: Abbreviation:
|
Address:
Fostoode:
Huouzing Advizor: Technical Advizor:

Combaol ;I IE:::mI:u:u'I ;I
* 3 * 3

Add IJpdate

Grant Office | &sbbreviation | Posteode

Cancel Delete
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Professionals

MDIForm1 - [Professionals]

B3+ Mew Search Spreadsheet  Maintenance Reporks  Sethings  Abook

Surmame: Address:
W ET Poztocode:
Profezsion: E mail:
IE:::mI:u:B j I
Telephone: b obile:

Add |lpdate

Surnarme | Mame| Profezsion | Address

Cancel Delete
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Grant Types

# MDIForm1 - [Grant Types]

B3 Mew Search Spreadsheet Maintenance FReports  Settings  About

Grant Type:

Ahbbreviation:

T hreshold for grant type(manths]:

Add | Update

[arant Type | Abbreviation | Threzhald

Cancel Delete

9.2. CMS01_RQ509 Initial load/Import

i MDIForm - [Import Work in Progress to CAMS]
3. Mew Search Spreadshest  Maintenance Reports  Settings  Abouk

Select Location of zpreadzheet:
Teut

Cancel Browse [rpart
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9.3. CMS01_RQ502 Threshold and Reminder Settings

MDIForm1 - [Thresholds and Reminder Setting]

B Mew Search Spreadsheet  Mainkenance Reporks  Setbings  Abouk

— [arant Types Thresholdz(monthz]

Grant T_I,Ipel Threzhold[m]

— Reminder Settingz [weeksz]

[tem |Threshu:ulu:|[w] TTTRERT

TTTRERT = Time ta trigger reminder before reaching threzhold
# = Denotez vanable threzhold which ultimately depends an the grant type

Save
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9.4. CMS01 _RQ501 Case M anagement

@ MDIFormi| - [Case]

B+ MNew Search Spreadshest Maintenance Reports  Settings  About

. Status Indicator:
Case General Information atuz Indicator

Status: Reazon:
Case Internal 1D: | j | j
2005021 700 Stage:
MNeed attention on:

Yizit Target

Client
Surmame Address:
Mame: Postcode:
Performance Measure Feminders

Firzt Visit within 3 weeks

Fraom wisit or amended scheduls to application |N— oo » O

Fram COMP ta COMP target [
Caze Management
|/ “Work completed T Comments ]
[ Client's Documentation T Formal &pplication T SL21 M
Yizit/On Going T Architect T Contractor Estimates

First ¥izit/amended schedule

Wizt Target: Fieferral Schedule:  Client Cantact: Client izited on: Amended Schedule:
|12a’04f2005 |nsxnzxznns j |nsxnzfznns j |0an2£an5 j |05;0232005 j
Houging Advizor:

| [~

Grant Infarmation

Grant office: Grant Type: Fief Mum:

=l = | i

Sim.Grant Type: Sirn.Fref Hun:

| = |

Cancel Delete Save
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|/ Work completed Comments ]
|/ Client's Dacurmentation Formal Application T SL1
Vizit/On Going T Architect T Contractor E stimates
Architect:
I
Requested Received
Sketch Plans:

|usxnzfzuus j

|DE£EI2£2DDE j

Working Drawings: |DE"’DE*'lEDDE j

|DE’}D2"’2DDE j [ Building Control/Planing Required?

Caze Management

[ Wark completed Comments ]
( Client's Documentation T Formal Application T SL21
Wigit/0n Going T Architect T Contractor Estimates
Estimates/Re-estimates
Contractar: Fequested Received
=L |oevzzoos o| o osmzieos |
Mame | Fequested | Received |Mew est?

Add
Update

Remave

il

Assign Work,

11
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[ Yisit/On Going

Architect Caontractar Estimates

|/ “Work completed

0

Comments

Chent's Documentation;

5L21

[

Formal &pplication

Documentation Received

Requested

Received

[ Proof of Titke

|sz02xzuus j

|nsx02xzuus j

[~ Landlord Conzent

|usmzxzuus j

|UB£D2£2DDE j

[~ Mortgagee's Consent

|DB£I32£2EIEIB j

|ns;uz;zuus j

Caze Management

[ Wizit/On Going T Architect Contractor E stimates
|/ “Work completed T Comments
Cliert's Docurmentation T Formal Application T 5L21
Grant Application SL204502
Target for application: Target to issue SL21
030 /2007 03/01/2007
A pplication: SLzo Requested Received
0B/02/2006 A FEIC |asxnz;zuus j |DB£I32£2EIEIE j
Approval: Revized Schedule: Money azzigned to;

|DB£E|2£2DDB j |DB£I32£2EIEIB

[

©OFOLD ¢ Other |

SL21 lzsued

06/02/2008 -

Client Portion Amaunt: — FOLD Interest

12
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Caze Management

[ Yizit/On Going T Architect Contractor Estimates
[ “Wark completed T Comments
Client's Docurmentation T Formal &pplication T SL21
Contractor:

| ]|
Technical Advisor:
| =l

Confirmation of assighment

06/02/2006

On Site:

06/02/2006

Caze Management

[ Client's Documentation T Formal Application T 5L
|/ Vigit/On Going T Architect Contractor E stimates
; T Comments
Target for completed and paid: Main Grant:

0370172007 Grant Type: Owerall Cost: Grant:

Dacumentation A eceived | |

[ Final invoice [ Building Control
[ MICEIC I Commencement card S.Grant Type: S.0verall Cost: S.Grant:
[~ HR? [~ Completion card | |

[~ Other|

Simultaneous Grant

TOTAL GRAMTS | |
Completed on Site:

Client Portion Amount;  Date Received:
0BA0Z/2006 -
Completed and Paid: | |UE-'"U2."2UUE j

[ Snag list 00242006 - FOLD Interest

13
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Case Management

[ Client's Docurentation T Formal Application T sL21
|/ Yizit/On Going T Architect Contractor E stimates
“Work completed T Comments

ew Comment

Thiz iz & comment

Previous comments

14
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9.5 CMS01_RQ503 Case attention based on reminders

¥ MDIForm1 - [Welcome to CAMS]

B3 Mew Search Spreadsheet Maintenance Reports  Settings  About

Welcome Richard H.

Case Summary

200 cases in status:
150 cases in status:
L cases in status:
2500 cases in status:

130 cases in status:

My Working Cases

80 cases in status:
10 cases in status:

0 cases in status:

CAMS

MNormal

Immediate Attention
Closed

Mormal View

Wigw

Immediate Attention

Cancel

15
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& MDIForm1 - [Case List]

B3 Mew Search Spreadsheet Maintenance Reports  Settings  About

moreConsulting |

Cases in Status: Immediate Attention

List of cazes belonging to Richard H.

GrantOffice | G.Type| Ref.Mum| 5.G.Type| 5.Ref. Mum| Stage Application | Approval | OnSite | CompOnSite | COMP

Case Int. 10| Sumame

Prirt T Open |

9.6 CMS01_RQ504 Automatic notification delivery

Caze Management

|/ Vizit/On Gaing T Architect Contractor Estimates
[ “work completed T Comments
Client's Documentation T Formal Application T 5L ]
Grant Application SL20/5LE
Target for application: Target to issue SL21
03/01/2007 03012007
Application: SL20 Requested Received
0EAI2/2006 raA MEIC |nsxoz;2cu:s j |nsxnz;2cms j
Approval: Revized Schedule: Money assigned to:
|DB£D2H2DDB j |us;nzfzuus j ¢ FOLD ¢ Other |
Client Partion Amaunt:  FOLD Interest SL21 Izsued

16
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9.7 CMS01_RQ505 Case Sear ching capabilities

B New Search Spreadsheet Maintenance Reports  Settings  About

- Filter Optiong
Case Internal ID; Fief Num:
[~ Simultansous
Grant Type Address;
Sumame Postcode:
Statuz; Houzing Adwisor
Grant office: Technical Advisor

Stage: Contractor;
_— | = T
Caze Int [0 |Sumame Wigit GrantDffice |G Type| Ref Mum| 5.G. Type| 5 Ref Num| Stage Application | Approval | OnSite | CompOnSite |COMP [ Status | Contractor &

O El

Print List ‘ Cancel Open ‘

# MDIForm1 - [Search Case by ID]

B3 Mew Search Spreadsheet Maintenance FReporks  Settings  About

Caze IntID

Cancel | Search

17
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9.8 CMS01_RQ602 Client searching & listing

W MDIForm1, - [Client Listing]

B3 Mew Search Spreadsheet Maintenance Reports Settings  About

- Filter Options =
Surname Address:
Mame: Postoode:

I

Applicants Ml Number:

Gender:
-
Fieligion:
= C Ol Then, | RiaAdde.
Vizited between: and " “ounger Than
]Uaxuzxzuus _vj ]Uaxuzxzuus _vj
- Savings -

[~ ‘with Pension I~ ‘with Pension Credit
" Mare than
[~ ‘with Occupational Pension [~ 'with other income

£
i Less than
[ With Income Support L | Search

Sumame

| Mame Fostcode | Gender

App.MILMNum | Address

Religion |Age | Pension | 0.Pension | Ihc.Sup. | P.Credit | O.lncome| S >Amount| S <Amount

Select Client Frirt List Cancel Open

18
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9.9 CMS01 RQ506 User management & security

B MDIForm1 - [User Management]

B3+ Mew Search Spreadshest  Maintenance Reporks  Settings  Abouk

Izer detailz
Ahbreviahion:
Surnarme: ’7
Marme: E mail:
Security
Logir:
Paszword:

Access Group:
|Eu:um|:u:|1 j

[w Activate email notification

[v llowe uzer o login outside FOLD using secure Internet connechiord

Add |Ipdate

Surname |Name Abbrev| Access Group | Emai Ernail M.Act?

Cancel Delete

19



/\ Information technology

m O/L/e_‘%o nsulting Rt ing L rn,
= CaMS -Login = |[B]X]
zer:
|rharper
Fazzword:
E uit | Logon

20
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9.13 CMS01_RQ510 Export to excel

@ MDIForm1 - [Export Cases]

B3 Mew Search Spreadsheet Maintenance Reports  Settings  About

Conditiohz to export cases

“fear: | /
Cluarter: Comba

Status: Comba? -

Confidentiality

[ Remove Personal Information [Mames, address)
[ Remove Caze Internal [0 Mumber

Cancel E wport

9.14 CMS01_RQ512 1 - Number of caseswith target met/not met per grant type
report

i MDIForm1 - [Number of Cases by Grant Type and targets report]

B3 Mew Search Spreadsheet Maintenance Reports  Settings  About

Select v'ear and Quarter

“fear: | !
Cluarter: Comba

Cancel | Generate A eport

21
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9.15CMS01 RQ512 2 - Quarterly summary report

i MDIForm1 - [Quarterly Summary Report]

] New Search Spreadsheet Maintenance Reports  Settings  About

Select 'ear and Quarter

“fear: /
Quarter: Combo

Cancel Generate Aepart

9.16 CMS01 RQ512 3-Work by individual areasreport

W MDIForm1 - [Wok by Individual Areas Report]

B3 Mew Search Spreadshest Maintenance Reports  Settings  About

Select v'ear and Guarter

rear: !
Cuarter: Comba

Cancel | Generate Feport |

22



AN
Information technology
aligned to the strategy and goals

mo!-_e_—qonSUItlng supporting your mission

9.17 CMS01_RQ512 4 - Grant types by individual areasreport

i MDIForm1 - [Grant Types by individual areas report]

3. Mew Search Spreadshest  Maintenance Reports  Settings  About

Select Y'ear and Quarker

e | / |
Cluarker: Combo

Cancel | Generate Fepart

9.19 CMS01 RQ512 6 - Individual contractor work stage analysisreport

® MDIForm1 - [Individual contractor work stage analysis report]

B3+ Mew Search Spreadshest  Maintenance Reporks  Settings  Abouk

Select contractor

| El

Cancel | Generate Report

23
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APPENDIX

Menu Tree

Search  Spreadsheet  Maintenance Reports  Settings  Abouk

Spreadsheet  Maintenance Reporks  Settings  About

All Cases
Case by ID
ac Marmal
Client Attention
Immediate Attention

MDIForm

Mew Search M Maintenance Reports  Settings  About

MDIFormi

Mew Search Spreadsheet NEElERENEEN Reports  Setkings  About

Zontrackor
Grant Cffice
Professional
Grant Ty

MDIForm1

Mew Search  Spreadshest  Maintenance NEEsaed Settings  Abouk

Targets mek/not mek

Quarterly Surmmary

Wark by Individual Areas
Grant Type by Individual Areas
Zonkrackar

24
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Mew Search Spreadshest  Maintenance Reports BEEEdgE

Thresholds Reminders

25
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